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User Interface Analysis




Proto Persona

Pain Points
Alison (Ali) Watson ‘ o Official information isn't always easy to find
Age: 39 o Lots of blog posts to sort through
Behavioral Demographics | . o Sometimes hard to find specific information
T e | ) S o The photo/multimedia area of the DOI website is confusing
In a long-term partnership Il . « Lots of text and big pictures, but the text sometimes gets lost
Dog owner /4 ‘ 4 T « Sometimes hard to get connected in the ways she would like

Lives in Boulder, CO

An organized planner
Organic and natural
Vegetarian

Potential Solutions

« Make a more beautiful, clear and accessible blog

Minimalist o Make it easier to pinpoint specific blog posts

Helps to run a community garden o Make the pictures stand out as the focal point but make the text more
Recycling is her jam readable (right now too much text, too wide on the screen)

Loves volunteering to clean up o Fix the photo section and make photos stand out more (update needed)
parks, streams, roads, etc.

Advocate/leader for climate Goals & Needs

control

Loves photography, hiking, and
camping

« Wants to read the latest blog posts on the DOI blog and share them with her classroom
o Wants to find out and remain informed about what the DOI is currently doing

« Wants to read articles about cool new locations she hasn't visited

o Wants to look at beautiful pictures of USA lands
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User Path — Wireflows

Wireflow for viewing photos:

User views Newsroom page

& from there hovers over

" i User views photos
User clicks on Newsroom Multimedia User clicks on Photos P

A Year of Progress: Interior’s
Bold

Was this page helpful?




User Path — Wireflows (continued)

User views “Newsroom” page
& from there selects “Blog”

User clicks on “Newsroom”

Click Here to View Wireflows
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User selects blog post.

User views details of

blog post.
2 - Dept of Interior Yea

User views details of blog post.

20 Public Lands To Exploes This Wimer




Annotations

Annotations

Click Here to View
Annotations




Heuristic Evaluation — cuerilla Testing Pain Points

Click Here to View Complete
Heuristic Evaluation (Miro Board)

Here to View Heuristic
Evaluation Checklist (Excel File)

Click Here to View Test Plan,
Notes & Recordings

Click Here to Color Accessibility
Tests
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https://miro.com/app/board/uXjVO8lAe6U=/?share_link_id=103040172202
https://docs.google.com/spreadsheets/d/1epepW8vIQhiax_SJ2PlI1fyk3DOEnciy/edit?usp=sharing&ouid=118170306221122964017&rtpof=true&sd=true
https://drive.google.com/drive/folders/1YNUmUszCMX3ale17QIRDZoqxj7hgcwS3?usp=sharing
https://www.figma.com/file/L5arMmLXLZ3jGCtsLpjUw3/DOI_Color_Palette_Accessibility_Tests?node-id=0%3A1

Heuristic Evaluation — Guerilla Testing Prioritization Matrix

Most Important to User

Click Here to View Complete
Heuristic Evaluation (Miro Board)

Here to View Heuristic
Evaluation Checklist (Excel File)

Click Here to View Test Plan,
Notes & Recordings

Least Important to User

Click Here to Color Accessibility

Tests

Least Important to DO/ Most Important to DOI


https://miro.com/app/board/uXjVO8lAe6U=/?share_link_id=103040172202
https://docs.google.com/spreadsheets/d/1epepW8vIQhiax_SJ2PlI1fyk3DOEnciy/edit?usp=sharing&ouid=118170306221122964017&rtpof=true&sd=true
https://drive.google.com/drive/folders/1YNUmUszCMX3ale17QIRDZoqxj7hgcwS3?usp=sharing
https://www.figma.com/file/L5arMmLXLZ3jGCtsLpjUw3/DOI_Color_Palette_Accessibility_Tests?node-id=0%3A1

Heuristic Evaluation — Color Accessibility Testing

Color Palette that Passed All Color Palettes Tested that Failed
Accessibility Tests

All Color Accessibility Contrast Ratio Tests that Failed
Contrast Ratio that Passed
Accessibility Test »
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All Color Blind Safe Tests that Failed

Q@ M- F-0

Click Here to View Complete Here to View Heuristic Click Here to View Test Click Here to Color
Heuristic Evaluation (Miro Board) Evaluation Checklist (Excel File) Plan, Notes & Recordings Accessibility Tests
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https://miro.com/app/board/uXjVO8lAe6U=/?share_link_id=103040172202
https://docs.google.com/spreadsheets/d/1epepW8vIQhiax_SJ2PlI1fyk3DOEnciy/edit?usp=sharing&ouid=118170306221122964017&rtpof=true&sd=true
https://drive.google.com/drive/folders/1YNUmUszCMX3ale17QIRDZoqxj7hgcwS3?usp=sharing
https://www.figma.com/file/L5arMmLXLZ3jGCtsLpjUw3/DOI_Color_Palette_Accessibility_Tests?node-id=0%3A1

Moodboard

Click Here to View

Moodboard
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Heuristic Evaluation - Findings

Findings on why to e There is no LATCH or legible sequencing of the top or bottom

redesign the navigation navigations. There’s no rhyme or reason appearing. We can
on www.doi.gov

redesign it to be more logical to the user.

e The navigation appears to be set up more for the DOI
government employee/representative and not the typical web
visitor in mind.

e They should feature the public lands and parks more
prominently in the navigation versus the various government
bureaus & agencies. The navigation should reflect the
beautiful photographs of the public lands that appear
throughout the website.
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Heuristic Evaluation - Findings (continued)

Findings on why to
redesign the navigation
on www.doi.gov

e The text in the footer is way too small with little
contrast. | am certain it wouldn’t pass accessibility
requirements

e The “join newsletter” chunk is WAY too big. This
shouldn’t be so prominently placed in this manner

e “Contact Us” should be placed more prominently

e We can organize the navigation content in a more
logical/intuitive orientation.
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Heuristic Evaluation - Wireflow & Annotations

O U.S. Department of the laterior

Aboul v Busescs & Offices «  Prerithes ~
5

A Year of Progress: Interior's
Bold Actions

PUrsLS wenirosme
Trite| Nations.

Learn More )

Latest News

Envier your email address (O subscribs 1o
nlerior news and updatos

artment of the Intericr
e ’

werng Ou Fue

social rada

oan for?

cans legizle & eavey b And

with

sty limks to resd through

Buecvs &
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Heuristic Evaluation - wireflow & Annotations (mobile)

1:29 1:29

1:29

U.S. Department
of the Interior

About

Somehow the text and icons pop off this small screen better than on the website

U.S. Department U.S. Department
of the Interior of the Interior

About

The separation of these icons makes them pop better on this mobile screen than on website

Enter your email address to
subscribe to Interior news and
updates

Bureaus & Offices

Bureaus & Offices

Dropdown hamburger menu is nice. Very prominent

Priorities Visit BUREAUS & OFFICES There are WAY too many links in the collapsible dropdown menus. You have to
scroll down to read all of them, "Bureaus” selection has WAY too many links,

Join BUREAUS

This “Join Newsletter” chunk takes up WAY too much real estate on the page
Bureau of Indian Affairs

Newsroom

Bureau of Indian Education @
Coronavirus Updates

Sign Up

Why are there boxes around these words? Are they supposed to be buttons. | looks
like blibliography citations or as if you spell-checking something not onscreen links.

Bureau of Land Management

Bureau of Ocean Energy Management
t of the Interior

A Year of Progress:
Interior’s Bold Actions

Bureau of Reclamation

Bureau of Safety & Environ

Enforcement
Learn More )

Bureau of Trust Funds Administration

National Park Service

Office of Surface Mining Reclamation &
Enforcement

AA @ doi.gov ¢ AA & doi.gov (¢ AA & doi.gov ¢

< h m O < d m < h m O

& dol.gov

14




sability Test - card Sorting

v b 4 v X o X W x A x
Home About Initiatives Indian Affairs Moved to Third Level of
Navigation
Contact Us ’ | About Interior l | Addressing the Drought Crisis I Bureau of Indian Affairs |
| Bureau of Land Management |
| Coronavirus Updates \ | History of the Interior \ | America the Beautiful ' | Bureau of Indian Education '
| Bureau of Reclamation |
b o | Clean Energy Future I Office of the Special Trustee for
items items 3 §
American Indians Bureau of Trust Funds
Investing in America's Administration
Infrastructure
bt Land M t x M o izati X 3items
nd Managemen Urganization Bureau of Safety & Environmental
| Great American Outdoors Act ' Enforcement
v X
Bureau of Ocean Energy | Bureaus & Offices | | Pathways Program ' Site Map/Move to Footer | Office of the Secretary |
Management
| Interior Leadership ‘ | Strengthening Indian Country ' Office of the Chief Information
| National Park Service ’ | Resources A-Z | Officer
i | Meet the Secretary ’ | Tackling the Climate Crisis l
| U.S. Geological Survey ‘ | Employees (FB Page) l | Office of the Inspector General |
| Past Secretaries ’ | Wildland Fire Preparedness '
| U.S. Fish & Wildlife Service l | Library of Policies and Orders I Office of the Assistant Secretary
i for Insular & International Affairs
9 items | Vulnerability Disclosure Policy l
4 items
Office of Policy, Management &
v x v X 4 items Budget
News Join
| Office of the Solicitor |
\ g X
| Newsroom ‘ Jobs | Misc. or Redundant (Not Office of Surface Mining
Using) Reclamation & Enforcement
| Blog l | Veterans Employment '
; | Other Interior Offices |
| Media Contacts \ | Volunteer | home page I
| Multimedia | | Priorities ' 12 items
3 items
| Press Releases ‘ Join |
| Social Media ‘
3 items

Click Here to View Usability Tests

Click Here to View Card Sorting & Site Map
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https://drive.google.com/drive/folders/1Up0b5kAFunregxPFj2hqslcZIiigrqbG?usp=sharing

U Sa bi I ity TeSt — Site Map oo | Department of Interior - Primary Navigation

Homepage

0 ‘ Oé 03 04 05 J 06 08 08 | 09

About Initiatives Indian Affairs Land Organization News Join Contact Coronavirus
Management Information

a1 021 a1 o4t 0.1 %1 (R

Buresu ol Buresss & Newarcon
About Interor Azdreamng the Buress of Coean Energy OMces Joba

Click Here to View Usability Tests — ctan Atsrs eaerent

a2 [ a2 a2 a2 0s2 ma

Mixteey of America Buress of Matiznal Pare nterice g Vetrans
Interior e Basuitu Indtan Esucation Service Leadership Employmant

Click Here to View o ns T r s =

Oen ol the Media Contacts Voursesr

Card Sorting Iterations enme [ =iy e L

Click Here to View Site Map a s

WENT OF
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https://drive.google.com/drive/folders/1Up0b5kAFunregxPFj2hqslcZIiigrqbG?usp=sharing

Objectives

Findings on why to
redesign the navigation
on www.doi.gov

e Creating and iterating header and footer navigation
components for both web & mobile.

e Wireframing a homepage navigation system both for
web & mobile.

e Creating a clickable prototype for website and its
navigation.

e Running 5-second usability tests of said prototype.

e Applying visual design elements to a homepage
mockup using your Ul Style Guide.

17



eader Navigation - web

DEPARTMENT UF INTERIUR HOME ~ ABOUT ~ INITIATIVES v INDIAN AFFAIRS ~ LAND MANAGEMENT ORGANIZATION ~ NEWS ~ JOIN ~

DEPARTMENT UF INT RIUR HOME ~ ABOUT ~ INITIATIVES ~ INDIAN AFFAIRS ~ ND MANAGEMENT ~ ORGANIZATION v NEWS ~ ) CONTACT US ~ Coronavirus Update

NEWSRO

MEDIAC
MULTIMEDIA
PR ELEASES

\L MEDIA

DEPARTMENT OF INTERIOR

TEL: sap.ave. eess PRIVACY POLICY SITEMAP BUREAUS OFFICES OTHER RESOURCES
BUREAU OF INDIAN AFFAIRS OFFICE OF THE SECRETARY EMPLOYEES
BUREAU OF LAND MANAGEMENT OFFICE OF THE CHIEF INFORNATION OFFICER LIBRARY OF POLICIES & ORDERS
BUREAU OF OCEAN ENERGY MANAGEMENT OFFICE OF THE INSPECTOR GENERAL VULNERABILITY DISCLOSURE POLICY
BUREAU OF RECLANATION OFFICE OF THE ASSISTANT SECRETARY FOR INSULAR & INTERNATIONAL AFFAIRS
BUREAU AFETY & ENVIRONMENT ENFORCEMENT OFFICE OF POLICY, MANAGENENT & BUDGET
BUREAU OF TRUST FUND ADNINISTRATION OFFICE OF THE SOLICITOR
OFFICE OF SURFACE NINING RECLANATION & ENFORCEMENT
OTHER INTERIOR OFFICES

WENT OF 5
Qs N/
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DEPARTMENT OF INTERIOR

Header Navigation - Mobile

HOME BUREAU OF OCEAN ENERGY MANAGEMENT

BUREAU OF RECLAMATION

INITIATIVES BUREAU OF SAFETY & ENVIRONMENT ENFORCEMENT
ABOUT INTERIOR

INDIAN AFFAIRS

BUREAU OF TRUST FUND ADMINISTRATION
HISTORY OF INTERIOR ADDRESSING THE DROUGHT CRISIS

LAND MANAGEMENT [

INITIATIVES
AMERICA THE BEAUTIFUL
INITIATIVES
LA OFFICE OF THE SECRETARY
INDIAN AFFAIRS

INDIAN AFFAIRS CLEAN ENERGY

OFFICE OF THE CHIEF INFORMATION OFFICER

LAND MANAGEMENT GREAT AMERICAN OUTDOORS ACT

OFFICE OF THE INSPECTOR GENERAL

CONTACT US OROINZANON OFFICE OF THE ASSISTANT SECRETARY FOR INSULAR &

BUREAU OF OCEAN ENERGY MANAGEMENT INTERNATIONAL AFFAIRS

INVESTING IN AMERICA'S INFRASTRUCTURE

NATIONAL PARK SERVICE

OFFICE OF THE SOLICITOR
STRENGTHENING INDIAN COUNTRY

U.S. GEOLOGICAL SURVEY
CONTACT US

OFFICE OF SURFACE MINING RECLAMATION & ENFORCEMENT
TACKLING THE CLIMATE CRISIS

U.S. FISH & WILDLIFE SERVICE

OTHER INTERIOR OFFICES

‘ PATHWAYS PROGRAMS ’ OFFICE OF POLICY, MANAGEMENT & BUDGET
‘ WILDLANDS FIRE PREPAREDNESS

OTHER RESOURCES
ORGANIZATION

INDIAN AFFAIRS EMPLOYEES

LAND MANAGEMENT LIBRARY OF POLICIES & ORDERS

VULNERABILITY DISCLOSURE POLICY
ORGANIZATION

Click Here to View Mobile

ORGANIZATION

Navigation Prototype

CONTACT US

CONTACT US
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Style Tile

Click Here to View Style Tile
& Style Guide

Click Here to View

User Tests
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Ul STYLE TILE : Title

Date

Ul STYLE DIRECTION

Lorem ipsum dolor sit amet, consetetur sadipscing elitr,
sed diam nonumy eirmod tempor invidunt ut labore et
dolore magna aliquyam erat, sed diam voluptua. At vero
eos et accusam et justo duo dolores et ea rebum. Stet
clita kasd gubergren, no sea takimata sanctus est Lorem
ipsum dolor sit amet. Lorem ipsum dolor sit amet,
consetetur sadipscing elitr, sed diam nonumy eirmod
tempor invidunt ut labore et dolore magna aliquyam erat,

Ul Style Adjectives

Clean

Modern Bauhausian Swiss Design

Technological

BRAND LOGO

— Logo on white — Logo on dark

DEPARTMENT OF INTERIOR

DEPARTMENT OF INTERIOR

Button States

Typography

Lorem ipsum dolor sit amet, consetetur sadipscing elitr, sed
diam nonumy eirmod tempor invidunt ut labore et dolore
magna aliquyam erat, sed diam voluptua. At vero eos et

Headline onsoassm

Sub-headline - (DIN Demi 24 pt)

H ca d l i I € (Times New Roman

Bold 48 pt)

Sub-headline - (Time New Regular24 pt)

“This is @ how you would stylize a
meaningful quote”
- Author

(DIN Light Italic 18 pt)

Typography Body Copy

Lorem ipsum dolor sit amet, consetetur
sadipscing elitr, sed diam nonumy eirmod
tempor invidunt ut labore et dolore magna
aliquyam erat, sed diam voluptua. At vero eos
et accusam et justo duo dolores et ea rebum.
Stet clita kasd gubergren, no sea takimata
sanctus est Lorem ipsum dolor sit amet.

This is a regular link

(DIN Reg 14 pt)

BUTTON DEFAULT

BUTTON DEFAULT

~+ BUTTON ICON DEFAULT

~+ BUTTON ICON DEFAULT

BUTTON DEFAULT

BUTTON DEFAULT

+ BUTTON ICON DEFAULT

+ BUTTON ICON DEFAULT

COLOR PALETTE

— Base Colors

#Hex R/G/B  #Hex

R/G/B #Hex R/G/B #Hex R/G/B #Hex R/G/B

COLOR GRADIENT

ACCORDIANS

ITEM 1 —+
ITEM 2 —+

ITEM 1 —_

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer euismod odio non leo pretium pellentesque.
Curabitur blandit urna cursus, malesuada erat ut, egestas odio. Quisque suscipit, urna ac vulputate sollicitudin, mi

urna elementum augue, id tristique arcu erat non enim. Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Integer euismod odio non leo pretium pellentesque. Curabitur blandit urna cursus, malesuada erat ut, egestas odio.

Quisque suscipit, urna ac vulputate sollicitudin, mi urna elementum augue, id tristique arcu erat non enim.

ITEM 2 -

Lorem ipsum dolor sit amet, consectetur adipiscing elit. Integer euismod odio non leo pretium pellentesque.
Curabitur blandit urna cursus, malesuada erat ut, egestas odio. Quisque suscipit, urna ac vulputate sollicitudin, mi

urna elementum augue, id tristique arcu erat non enim. Lorem ipsum dolor sit amet, consectetur adipiscing elit.

Integer euismod odio non leo pretium pellentesque. Curabitur blandit urna cursus, malesuada erat ut, egestas odio.

Quisque suscipit, urna ac vulputate sollicitudin, mi urna elementum augue, id tristique arcu erat non enim.

ICONS

+_

X< >nA&O0DOMMAE

Q7 W Q9 o

f v G »
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Header Navigation - Mobile High Fidelity

DEPARTMENT OF INTERIOR
= LOREM

We Protect

Our Lands

Department of Interior’s mission is
to sustain the health, diversity, and
productivity of public lands for the
use and enjoyment of present and
future generations.

Lorem ipsum dolor sit amet, consectetur adipiscing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea

READ MORE

ENT OF
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DEPARTMENT OF INTERIOR
OREM IPSUM

INITIATIVES
INDIAN AFFAIRS
LAND MANAGEMENT

ORGANIZATION

CONTACT US

Lorem ipsum dolor sit amet, consectetur adipiscing elit,

sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea

READ MORE

Click Here to View High Fidelity

Mobile Navigation Prototype

DEPARTMENT OF INTERIOR

INITIATIVES

ADDRESSING THE DROUGHT CRISIS

AMERICA THE BEAUTIFUL

CLEAN ENERGY

GREAT AMERICAN OUTDOORS ACT

INVESTING IN AMERICA'S INFRASTRUCTURE

PATHWAYS PROGRAMS

STRENGTHENING INDIAN COUNTRY

TACKLING THE CLIMATE CRISIS

WILDLANDS FIRE PREPAREDNESS

INDIAN AFFAIRS

LAND MANAGEMENT

ORGANIZATION

CONTACT US

READ MORE

DEPARTMENT OF INTERIOR

TEL: w00 4000

SIEMAP
BUREAUS

BUREAU OF INDIAN AFFAIRS

BUREAU OF LAND MANAGEMENT

BUREAU OF OCEAN ENERGY MANAGEMENT

BUREAU OF RECLAMATION

BUREAU OF SAFETY & ENVIRONMENT ENFORCEMENT
BUREAU OF TRUST FUND ADMINISTRATION

OFFICES

OFFICE OF THE SECRETARY

OFFICE OF THE CHIEF INFORMATION OFFICER
OFFICE OF THE INSPECTOR GENERAL

OFFICE OF THE ASSISTANT SECRETARY FOR INSULAR &
INTERNATIONAL AFFAIRS

OFFICE OF POLICY, MANAGEMENT & BUDGET
OFFICE OF THE SOLICITOR

OFFICE OF SURFACE MINING RECLAMATION & ENFORCEMENT
OTHER INTERIOR OFFic!

OTHER RESOURCES

LIBRARY OF POLICIES & ORDERS

VULNERABILITY DISCLOSURE POLICY

ORGANIZATION

CONTACT US

Coronavirus Update

DEPARTMENT OF INTERIOR

= Lorem1

INTIATIVES

INDIAN AFFAIRS

LAND MANAGEMENT

ORGANIZATION

BUREAU & OFFICES

INTERIOR LEADERSHIP

MEET THE SECRETARY

PAST SECRETARIES

conTACTUS

sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea

READ MORE

sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea

READ MORE

sed o eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex e

READ MORE

Lorem ipsum dolor sit amet, consectetur adipiscing elit,

Lorem ipsum dolor sit amet, consectetur adipiscing elit,

Lorem ipsum dolor sit amet, consectetur adipiscing elit,

— DEPARTMENT OF INTERIOR

We Protect
Our Lands

Department of Interior’s mission is
to sustain the health, diversity, and
productivity of public lands for the
use and enjoyment of present and
future generations.

Lorem ipsum dolor sit amet, consectetur adipiscing elt,
sed do eiusmod tempor incididunt ut labore et dolore
‘magna aliqua. Ut enim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea

READ MORE

Lorem ipsum dolor sit amet, consectetur adipiscing elit,
sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea

Lorem ipsum dolor sit amet, consectetur adipiscing elt,

sed do eiusmod tempor incididunt ut labore et dolore
magna aliqua. Ut enim ad minim veniam, quis nostrud

exercitation ullamco laboris nisi ut aliquip ex ea

READ MORE




DOIl.gov Navigation Redesign & Prototype

DEPARTMENT UF INTERIUR HOME ~ ABOUT ~ INDIAN AFFAIRS ~ LAND MANAGEMENT v ORGANIZATION ~ NEWS ~ CONTACTUS ~

INVESTING IN A

STRENGTHENINGC
TACKLING THE CL
WILDLAND FIRE PREPAREDNESS

o

.
.
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