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PetParent

THE PROBLEM:
People have so much going on these days. From busy parents to professionals, jobs to kids, it is difficult to manage everything
going on. One area that we believe people might be especially struggling is pet care and management.

THE SOLUTION:
The PetParent App helps busy people take better care of their pets!

p-} OUR ROLES: UX Researchers and Designers (Group Project)

-..
- 1 TOOLS: Adobe XD, Miro, Invision, Figma, Google Slides/Drive ‘/' .@ AL




PetParent

MOBILE PROTOTYPE
By the end of this study, we
plan to have a mobile
prototype ready for testing.

GOAL

To build a mobile prototype
complete with design
elements for the app. Our goal
is to help users parent their
pets!

OUR ROLE &
RESPONSIBILITIES

Cathy, Naromie and Annie will
be the UX researchers
designers for this app. We will
begin by conducting user
research and analysis. We will
then clarify priorities and value
for the PetParent app. Next,
we will build app prototypes
beginning with sketches, then
greyscales wireframes, then a
full color version. We will
conclude by conducting user
tests and analysis.

TIMELINE
2 weeks

Luna, Pet Parent Annie



PetParent
Process

01.WHAT WE DID
02. THE PROCESS
03. USER RESEARCH
04. IDEATION

05. INTERACTIVE PROTOTYPE

Pet Parent Mike

In this research project, three of us collaborated as
a team. We came up with an app idea and research
plan, then conducted 5 interviews via Zoom. We
then analyzed our research, conducted a
competitor analysis, and made a user flow. Finally
we made three prototype iterations: sketched
wireframes, a greyscale mid-fidelity, and a
beautiful color mid-fidelity version. User tests and
analysis were conducted and we were able to
improve our idea.
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User Research




Proto Persona

Name:

Justin Wallace

Age: 40

Goals and Needs:

-Needs things to be simplified

-Needs help managing the needs of his pets
-Goal is to have care for his pets so they are
happy and healthy

-Needs a resource for pet assistance at the
last minute if he's in a bind

View the Full Resolution Miro Board here

Behavioral Demographics:

-Busy professional and parent

-Lives in a suburb, but doesn't know all his
neighbors

-Woodstock, Georgia

-Is married with young kids under 5

-Has a dog and a cat

-Teacher

Pain Points and Potential Solutions

Pain Points
-Time is not his own, too busy
-Forgetting to do things for his pets
-Forgetting to get flea meds
-Forgetting vaccines
-Forgetting to refill meds
-Forgetting to order food
-Need someone to pop in and check on a pet,
take a walk, or take to the vet, pet sitting
Potential Solutions
-Reminder for appointments
-Reminder for food
-chat board or alert system
-Profiles for pets with all information stored in
-Community Connection


https://miro.com/app/board/uXjVOCH0SEk=/?invite_link_id=498343582837

Interview Plan

Goals:
-Discover how people currently manage their pet care
-Discover the pain points people have in trying to manage their pet care

-Discover what might help them to manage this

Research Questions:
1. How do people currently manage their pet care? (food, vet, attention/exercise, etc)
2. What are the pain points that people feel right now in trying to manage their pet care?
3.  What would help people in managing their pet care?

Methodology:
We will use our interview plan and questions to interview 5 pet owners. We will also run a survey on social media to add to our

research. We will then conduct analysis on our data by using an empathy map, affinity diagram, etc. The research phase will last
for one week.

Participants:

Chad and Survey (Interviewed and Conducted by Naromie)
Charlie and Sheri (Interviewed by Cathy)

Robby and Haley (Interviewed by Annie)

View the Full Interview Plan



https://docs.google.com/document/d/12mXtvy7y76LGTsakGlzBMwnPEghc4g0HY-l0_lmhoVI/edit?usp=sharing

Interview Bites

“I never clock out...” - Robby

“I would love to ask neighbors for help but

would feel weird knocking on their door.” -
Haley

“I wish | had an app that could keep track of
whether or not my cats had been fed, or their
litterbox cleaned, and that it could send
notifications to my girlfriend if I've forgotten.” -
Survey Quote

Read the Full Transcripts in Google Drive



https://drive.google.com/drive/folders/1gorzlXSoAVWUBCph5uXfxqwOfWEGZFQ9

Affinity Diagram (Full)
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View the Full resolution Miro Board here



https://miro.com/app/board/uXjVOCH0SEk=/?invite_link_id=249138201602

Affinity Diagram Focused

My life

Very
busy
schedule

Overwhelmed

Itry to work
when | can
around all the
other things that |
need to do at
home.

Veah, so1ts my husband
and| and our two toddlers,
We have s two and a half
yearold and 3 oneand a
half year old. Anct our two.
dogs Darlo and Marie. And
Dariols 2 Labradoode. And.
Marie s arish terrir.
schnauzer mix

He's a realtor so
not set
schedule. Some
weeks busier
than others.

busy
caring for the
kids and
family

My life is
a bit
hectic

Sheri works
from home
and lives out
at the beach

We have a
babysitter

Iliveina
suburb, that
feels very
spacious and
private

work
from
home

We livein a
suburb and
have nice
neighbors
(some family)

Sheri is single
and has been
working rom

home for the
past +20 years

| never
clock
out

My husband and |
both work from
home, and at
night | am in full
blown mom mode

both wife

and him

works all
day

“Daughter
soaks up all
the time”

Has wife +
daughter

Searching
for
balance

View the Full resolution Miro

Board here

Pet Parent Mike

Slipping Through the Cracks

My dogs used to
be my babies,
but now | have
nothing left to

give them

We haven't
been able to do
a lot to help my
dog manage her

anxiety

dog can get

feed late bc
of

forgetting

The cats sometimes
get fed and
sometimes get
taken care of the
way they should but
not always top of
mind."

We walk the dogs on
occasion but not as
often as we would
like to. Itis hard to
push the stroller
and walk the dogs.

More info
about
appropriate
toys

Tried to build
feeding the cats
into the routine,

but it still gets
missed when the

routine is off

| don't feel | manage
the care for my pets
very well. | feel like
they could use a lot
more attention.

“We have 2 cats, we have hacl
them for 2 long e, ten years |
think, We'e traveled with them
and we love them but there's
ot gong on and sometimes they
don't gt fed when they need o
e e, They dortstay up to
date o their vaccines and that

1won't give my dogs
away because they
are family, but one
has anxiety and
causes a lot of
unpredictability to
my day.

Pain Points

traveling with
our dogs is so
trying

Another pain
point for Sheri
is transporting
Misty in the
car to the vet.

The problem with
the reminder is it'll
go off and then I'm
like, okay, but then

like if I don't do it
right away, and then

| forget again.

Sometimes its hard
to find the time
during business

hours to call the vet

to make an
appointment

| think they
could use longer
walks and just
more attention
overall.

I would love to
ask neighbors for
help but would
feel weird
knocking on their
door

| love my pets

but don't have
the time I'd like
to give them, or
they would want

| can't get my
dogs groomed
unless they are
up to date on
their vaccines.

Leaving
Barley
alone

Tough to meet
the needs of
her dog +
daughters
needs

Dog being
home
makes for
boring day

10


https://miro.com/app/board/uXjVOCH0SEk=/?invite_link_id=249138201602

Justin Wallace
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View the Full
Resolution Persona
in Miro

Social/Apps/Brands

(SIOk JoX &

The Logician

INTPs form three percent of the population, they're
fairly rare and like it that way. INTPs don't want to
be common. They take pride in their inventiveness
and creativity, unique perspectives and strong
intellect. They're the personality type most likely
to make scientific discoveries.

11


https://miro.com/app/board/uXjVOCH0SEk=/?invite_link_id=498343582837

Definition & Ideation




User Insight

Justin needs a way to balance
taking care of his children and
his pet because he’s realized

he's forgetting his pet’s needs.

Gabbana, Pet Parent Annie

During user interviews, we discovered that people are struggling with pet care
management due to having many other responsibilities (such as family, work,
etc.) and we could build an app that helps track everything they need to
remember, share that with a pet co-parent, and connect them with animal
lovers who want to help in their community. 13



Problem Statement

People have so much going on these
days. From busy parents to
professionals, jobs to kids, it is difficult
to manage everything going on. One
area that we believe people might be
especially struggling is pet care and
management.

How might we help busy pet owners
track their pet responsibilities and
connect with those who might lend a
hand?

Ralphie, Pet Parent Cathy

14
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Pet Parent Alex

Ideation

View the Full Process in Miro



https://miro.com/app/board/uXjVOCH0SEk=/?invite_link_id=745910931341

Feature Prioritization Matrix

Feature Prioritization Matrix

High

Complexity

Simple /N i3 ‘th s priority
/sa e to hav

Low High

Impact/Priority

View the Full Resolution Miro Board

Most important/Must Do:
-Make a simple, modern app design

-Allow users to track pet schedules and
activities (such as feeding, grooming, walking,
vet visits, medication

-Allow users to share schedules and events
with a fellow caregiver

-Allow users to connect with community
members who may be able to volunteer help

16


https://miro.com/app/board/uXjVOCH0SEk=/?invite_link_id=745910931341

PetParent: We Help You Parent Your Pet

Your Pet, Your Schedule, Managed.

PetParent helps you manage the care of your best
furry (or scaly, feathery, or slimey) friends! We allow
you to add all of your pet care events in one place
and share those with a fellow caregiver. We also
offer a connection point so that you can find care
within your own community when you need an extra
hand. Before you can say “Fetch”, you have your
pet’'s care under control!

17



Storyboard

View the Full Resolution Storyboard

1. Justin is a busy parent and
owns a dog named Snowy

2. Justin is having a hard time
keeping up with all of Snowy's care

3. Justin is missing aspects of Snowy's care

Soney, we are dmast

sut of dog food and |

2nt remenber the
time we took

I'm 50 seery I'm home late
and you Sidn't pet your
walh, Snowy! We ko
forgot 19 erder meore of
pour dog foogl

Justin and bis wife bath work full time as well as care for
their chuldren and . Between work and the kids, they
have had a hard time managing mammg they need to in
order to care for Snowy. There is food to order, vet visits to
schedule, walling, taking her out, playing, ete.

Justin isn't able to spend the time he would Sk to with
Snowy. On occasion, they have arrived home late and missed
Being able to taks her on her walk. They have aiso run out of

her food 2 few times, as they must keep track of ordering
it. Soowy is also home alone for most of the day.

4, Justin hears about PetParent
from a friend and downloads it

5. Justin and his wife begin to track Snowy’s
care together with PetParent

6. Justin and Snowy are happier
and more organized with her care!

Defwmitely! | added in
her vet appaintment
for 1

in Miro

One of hustin and Sarat's friends shares an app called
PetParent with them. They download it, register for accounts,
a0 tegin moWsmﬁmﬂtm (swch as food,
vatl . walking schedules)

Justin and Sarak are able to track Snowy's informatian and

schedule through the 2p. They are able to share information with
one another 50 they can easily see if she has been let out, walked,

fed, etc. They can also better manage her vet care and sugply

ordering. When they need to, they can reach out via PetParent to

have a volunteer come and vi!

l;gmﬂvk] mananleal o X,
need it. no are missing things
mW non‘s’.w .

Justin's family is much happier knowing that ail of Seawy’s
information is in ome place, and have 2 way to track and 18
eﬁ reach out for help when



https://miro.com/app/board/uXjVOCH0SEk=/?invite_link_id=745910931341

Prototyping




Competitor Analysis
budolcea

by Blue Buffalo

3o <R

View the Google Sheet .
View the Screenshots/Annotation

Feature

PetFetch

Account/Profile

Pet Profile

Articles & Information

Notifications

Points/Rewards Plan

Ask/Chat with an Expert/Pet-Buff

Share/Refer a Friend

Connect w/Users

Search Function

Shop for Pet Food off-boarding

Q0000000000

00000000
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https://docs.google.com/document/d/1HwjATYf7fWodb_zfmzNvSOwx8wS3Vy8Q/edit?rtpof=true
https://docs.google.com/presentation/d/1Bq5ItxAndaqWwop2Hpd0dC8qORUl2ojC/edit?usp=drive_web&ouid=108375398121896370459&rtpof=true

Competitor Analysis (Buddies App.)

The primary blue color is on-brand with parent company
Blue Buffalo pet food.

815 BEE 816 e &7 s 819 e
Keep track of your pets’ You'll earn some truly
wellness in one paw-some BLUE = buddies #200 © < Rewards 8 scan < ReferaFriend 4 4100 < AskapetBuff online
convenient place... rewards as you go...

How to earn Buddies Points*

Welcome to Buddies!

“Snif, Sniff Its always great to sme

ey -
fur o on o your st pet %9
e

K,
0 1

“U‘O‘E

by Blue Buffalo

Scan the rewards code found in

select BLUE products Chatwiith a Pet Buff &
Refer. Earn. Repeat! We're online and ready to help!

JoinBudkis tokap s onyour X
A pet's nfo, ge tps from the co...
Upto +250 points por scan "
=
-.and get food | ..and meet our i # Introduce your pets @ Q g ﬂ‘_ ‘
recommendations community of amazing -~ ) p o~

made just for them. Pet Parents!

Notifications 0w View All

»»»»» R v How can Pet Buffs help?

Tell us about your pet
st "

to your Buddies Family to
ind pet parent together.

a & Copy &
e B cw - ) Shop BLUE Bundies
200 pints pr bundle
s SaVe 10 File S P—
817 . s wem a1 . s . s .
N ¢ bt com bt com
B OFCEmEemm @ Describe your inquiry = shop w = shop w

Sign-up is a co-branded buddies & Blue Buffalo
Pet Food onboarding interface where you're then
directed to the Sales portion of the app
encouraging user to buy pet food

Food & Treat
Bundie for Cats

) porect it forpots e ot prents)
Additional contact info

m Al pog | cat
Address

L ] ® m Q @ A ® m =] @




Competitor Analysis (PetFetch App.)

App does not pre-load with instructional splash Streamlined minimalist design. Few images...lacks warmth.
screens which was a letdown and confusing.

2329 == 23 = 23 = 233 P 23 = 2z P 22 =
Save Edit Owner Add Pet  Done Editing Sort Pets. Add et Reminders Help Nearb; Sort Pets Add Pet
y
(& [ ¢ 2 a Q Ralphie
L Terrier Mix
Ralphie 2o = et o1 o
Cathy Clinger| 9 PetStores
9 Veterinary Care
st No Appointments scheduled in the next 7 Days.
9 Pet Hospitals
Aft . . Medications
er sign-up user 1s NoMadeatorsinthron Do o pas
Address / Other .
directed to blank home ¢ Groomer
Vaccinations
No Vaccinations due in the next 7 Days. 9 Rescue Organizations
p— - screen/dashboard. <ot a1 b0
; 7 9 Boarding & Day Care
‘thave o W e Tl e P q w e oro b N RN R
i H 9 Dog Walker:
al [si (dl (7 [l (il W el al [sl id| [ fo] (a1 B () 09 Walkers
+ BEEEEREE < c BEEEEEBEE < 9 PetPhotography
123 space return space return 9 Dog Trainers
., n -, I -, F o, 1F
® o * ¥ 0 e i * 4 0 e i * ¥ 0 e i * ¥ 0 e i
. e & = o by el o W e = g b L
12:43 - 12:43 -
< Ralphie Settings
Nome ) Options
iFawe ) Scroan Rotaton Lock
Ralphie =
Appointments Photo Sharing ©
Broed 2 No Appointments scheduled in the next 7 Days.

- The only

Add Your Pet profile is . o h ;
engaging and s neE © photos of per':s
personalizes the use | e : _ wasinthe
of buddies. s e Vote” portion

of the app.

oo m pudey
10 Years, 4 Months, 30 Days. Male - 16 Years, 2 Months, 30 Days
>
& d8 0 e it




User Flow

Signup
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0 PUGGERINO
SHOOBERINO
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. .
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DOGGEST it

DOGGERINO i CORGO PUGGO
= & Doceor

SHIBER

Jpronow 4

7 SHIBE e
. ¥ ‘ % SHOOB
View the Full Flows in Figma o o

Management Feature User Flow

G om e s

SHOOBER
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https://www.figma.com/file/I3tMCiaM90iuw9xA5NkEMP/Group-homework?node-id=0%3A1

Sketches

View the Full Set of Sketches in InVision



https://invis.io/E212K5O639WG

InVision Prototype

View the Sketched Wireframe Prototype



https://invis.io/E212K5O639WG

Greyscale Digital Wireframes & Prototype

fr e

Vo .. - - >
j Peti?ent
% CREATE AN ACCOUNT Snowy
PetParent (\
welcome! """" My Schedule My Profile

....... T 4,

Food: Blue Buffalo

We help you take care of your pets.

Vet: Dr. Smith
NEXT
Justin

Susan

L. O8O0 |
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g
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e Emm

View the First Iteration Wireframes and click through the Prototype in Adobe XD

ryr G N

Feed Added!

Add Another Event

L O 0O
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https://xd.adobe.com/view/101ebc1f-fc16-44e0-9bf5-731579145c53-454d/screen/7140cc40-6531-4c88-8b19-1939f04b379e

Testing and Iteration




Testing Plan & Script

Objective:

To identify any pain points with the
onboarding process for PetParent and
ascertain if users are then able to begin
to add events to their pet’'s schedule.

Scenario:

Imagine you are a busy parent who needs help managing the care of your dog, Snowy.
You download the PetParent app and begin to set up your profile. You complete signing
up with your e-mail, set up a basic profile for Snowy, choose to share with your partner,

and begin adding feedings to her schedule.
Check out the Full Plan and Script Here

28


https://drive.google.com/drive/folders/1CMbzO33np7RD3DWnXUb9hsBoH-NVvuR3?usp=sharing

User Testing Analysis

Wouid love ta
buiki out the
community
screens
Cickable
buttons!
dropdowns for
the pet category
selections rather
thae a text box
Low Priority for
PetParent
dd the “add ‘Add pat breed in
event” options to the “set up my
the main home Pt profie.
Page instead of
extra step (this
willchange the
flow & lot)

View the Full Resolution Board in Figma

High Priority for

Users

calondar or date
section for pats.
birthday vs taxt

change the emall
veeification (he.
doesnLlike it)

would Kve to 598
the color version]

swap screens 12 check sereen ink
and 13in XD pathways/
version connections
12 the “Save” button
‘navigation and and 13in XD kcanesdito should changs to
flowconnections  version gotoscreentd “Add pet avent”
on screan 20
when you ciick i *check i lower
sheady have an ot sure what v bar icon Make 3 way to
sccount”needto  “petevent’is, buttons on the cemect bock
fnktoa y ol i# you
select “skip for
Ppetparent” login process is more. connect to when
screen chear comect place. about setting up
- - - aprofie
Likes thatthe Simpiy the dd the “sdd pet Delete the
oo e ion profie to add pet o redudsnt “my
tamy event process main profie 50t pets” screen
connects tothe
pet mansgement
change the
dtfecent.
nevigation bers
on the sketched
proto to make
sure they are the

Low Priority for

Users

High Priority for
Petparents
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https://www.figma.com/file/PyzcTTsJqNO5x7eq9nlN3D/User-Testing-notes?node-id=0%3A1

Key Learnings from User Testing

e Check all button functionality and ensure the
bottom navigation bar is wired correctly

e Think about the wording for the “Add Pet
Event” as it is not perfectly clear what it
means

e Add in the Connect/Community flow section
to the digital prototype if there is time

e Users loved the simple, clean design and logo

e There is aredundant screen process around
the Home/My Pets section - delete one

View All User Test Notes Here Barley, Pet Parent Chad



https://docs.google.com/document/d/1C0apkJoyE0Qi6aSqWXXEBXq5tCEMyaiPvwsuGQHhH3M/edit?usp=sharing

Color and Design Choices

Fonts:

San Francisco/Roboto

American Typewriter PetPare nt

. Logo Brown #a66641
App Design Aesthetic: - s8cs9aD

Clean, modern, fun, simple to use . Logo Teal #0fa6a6



Final Prototype

Vo .. - -\

¥y
PetParent V

Congratulations! Your PetParent
Account Has Been Created!

Welcome!

We help you take care of your pets. l: F-

2 PetParent

SET UP MY PET PROFILE

I'll do this later

Click through the Prototype in Adobe XD

%

PetParent PetParent
Add An Entry Feed Added!
- "‘
Select a category to add % }
" '

QG im

Exercise Feeding Medical .
Vet Visit Vaccines Other
I'll do this later

_LO8O , 08O

ADD ANOTHER ITEM
TO MY PET'S SCHEDULE

I'll do this later



https://xd.adobe.com/view/1f5430af-8006-442f-9464-2626e6169921-4a07/?fullscreen

Future Opportunities

e Continue to build out the Connect/Community
section to allow users to seek and schedule
help from volunteers in their community as well
as connect with other pet parents

e Clean up the flow a bit and make it more clear
for users how to add items to their pet’s
schedules

e Build out the “Assign Pet Parent” feature which
allows users to assign a task to a certain
person

e Continue to work on wiring the screens in the
digital prototypes so that there are no broken
ends

Ralphie, Pet Parent Cathy

33



Conclusion

We have found through our research, interviews, prototyping and tests that
PetParent is an app that people would like to have. Our closest competitor is
Buddies by Blue Buffalo, which has many of the features we had envisioned in our
early process. We still think there is room in the market for another beautiful,
modern app that allows people to both track all of their pet information in one
place as well as to reach out to their community for help with their pets.

We loved working together as a team and feel that we all brought different
strengths to the table. We all feel very passionately about this project!

We believe we have solid research that shows the need for this service. We also
believe we have a beautiful start to a design and prototype. For the next version,
we would love build the Connect to Community feature out more to allow users to

find help as well as build out a way to socialize with other pet parents.
34



Thankyoutoallthe @&

pets and pet
parents who
contributed to our
research for this
project!

We
love
you!

Pet Parent Alex
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